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Restart  
Browser 
↓ ↓ ↓ ↓ 

Restart  
Device

Hardware 
Signal Path

Headphones in correct 
output. Adapter/splitters 

seated securely. 

Software 
Signal Path

Correct audio output 
selected on device 

Volume  
Level

Volume turned up  
on device and app 

Reconnect 
Device

Software 
Settings

Check Device 
Power

NO 

MIDI
→ → →

→ → →NO 

SOUND 

Make sure MIDI device 
is powered on and 

connected.  

Check if device is 
selected in software’s 

preferences.

Unplug and reconnect 
cable to  

MIDI device.

USE CHROME
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